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2005/06 2005/06 2006/07 2007/08 2008/09
Pl Performance Indicators target result target target target notes
Corporate Health
2a The level of the Equality Standard for Local 3 2 3 4 5 1
Government to which the authority conforms
2b The duty to promote race equality 95 84 947 947 947
8 % of undisputed invoices paid within 30 days 100 9232 933 94 9 96.5
9 % of council tax collected by the council 958 966 96.5 96.6 96.7 2
10 % of business rates collected by the council 985 95 4 086 95.6 987 3
1la % of top-paid 5% of staff who are women a0 526 52 52 52
11b Y% of top-paid 5% of staff who are from an 275 1.65 3 4 ) 4
ethnic minority
Tlc % of the top-paid 5% of staff who have a 05 1.25 2 3 4 NI 4
disability
12 The number of working days / shifts lost due to 95 98 92 87 8.2
sickness absence
14 Early retirements (excluding ill-health 03 015 016 0.16 016
retirements) as a % of the total workforce
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BAD

2002/3 / \ 2003/4 wm’fi

Bottom quartile Wolverhampton

(PR : Wolverhampton City Council fREXTMNE R ZN0T)




1 2 3 4
1 Poor Poor Weak
2 Poor Weak Fair Good
3 Weak Fair Good | Excellent
4 Good | Excellent | Excellent




City Management Association Model

The Institute of Government Project
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No. [EiEE B | fEy@em | t@m | Bl | RFS | FAT | FET | BEG | FRE
1 | AO(FER19F4R1BREQFEEAD) A 79.012] 143546 80809 | 110426 78,3713 56,699] 48512 47,658
2 ITRmEHR ha 7,819 11,382 21,338 6,996 5,889 3563 17,812 6,497
3 |t EEEER ha 1,366 3,235 1,410 1,810 1,195 937 311 1,392
4 |ABQ1, 000ASLYORE—BFEEREH ;3 3.3 15.1 4.1 9.5 8.3 10.4 0.4 13.9
5 $HRBEREEREL-TROES 0% 93.2 92.2 89.6 96.7 95.4 96.2 935 92.2
6 | BTEEFRELZ(HE % 759 87.2 85.4 728 80.0 86.7 72.1 80.3
7 |REER-RESAOBES-TIEEHO 01000 %7-Y) | # 36 49 49 58 62 239 74 82
8 REFMOEHRER A 1 0 0 0 23 121 8 4
9 |SiHtEREEE % 1.28 - - 1.10 - - 1.24 1.22
10 | BILTLWSEREDES % 87.0 86.7 86.9 88.1 815 71.0 87.7 90.4
1| FREE (% N—3SILFHEE) %o 33 4.9 6.0 5.4 28 1.7 5.5 4.4
12 | ERBERBREERE—/\NAT-VOERE A 225131 186,643 | 227110 227243 | 230370 165152| 228637 | 197,176
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18 | AREEE~OSMER(ADOI000A57-Y) A 354 62 298 14 55 34 83 186
19 h(ANE—ASEYVOEERELHLME b 4.8 2.2 2.8 6.0 7.2 134 2.5 4.0
20 AN E~EZFEH(AO1000A51:L) A 0.7 04 - 04 34 20 0.2 1.7
21 [FARA~ADEME % 68.6 71.6 78.3 73.8 73.9 73.9 79.3 64.3
22 | AR—=VIERE~FBFEH(AD1,000AZfY) A 5653 2,635 4,863 3,286 3,124 1,153 4202 4560
23 | (BN et mBEEH(AO1,000A51=Y) A 9 25 4 27 17 13 54 28
24 | (BT TR AHBEOREL ELBRAE % 12.9 24.6 343 15.8 21.0 12.3 29.6 12.7
25 (BN NEB=F~OXEERE % 25.6 225 18.2 28.5 21.1 31.2 11.7 14.6
26 MEOEZIHETIBERER # 3 i 4 7 5 7 0 1
27 | KEREHH # 32 40 41 28 18 16 29 16
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